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General Resources
Agency/Name Number Address Description Website

211 Info 211 or 1.866.698.6155 Information on community resources www.211info.org

Love Inc of North Marion County 971.983.5683 970 N. Cascade Dr, Ste 100, 
Woodburn, OR 97071

Open T/W/F 11am-2pm; serving Aurora, 
Brooks, Butteville, Donald, Gervais, Hubbard, 
Mt Angel, Silverton, or Woodburn; Services: 
Resource referrals, free community dinner, 
pastoral care/mentoring, vouchers for 
bus/shower/laundry, financial assistance 
(utilities/rent), baby furniture, furniture, 
bed/bath/kitchen products, home/personal 
care, diapers, clothes/shoes, dental van 
(extractions and fillings only)

Love INC of North Marion County (loveincnmc.org)

NWHS Crisis & Info Hotline 503.581.5535 24/7 crisis hotline. Information for referrals. 
Potential for emergency assistance. www.northwesthumanservices.org

Mid-Valley Resources 1.800.560.5535 24/7 info, support and community resource www.midvalleyresources.org
 Mental Health
Agency/Name Number Address Description Website

Achieve TMS (Transcranial Magnetic Stimulation) 877.296.5032 8755 SW Citizens Dr, Suite 203, 
Wilsonville, OR 97070 TMS therapy and depression treatment https://achievetms.com

Adult Behavioral Services 503.588.5357
2045 Silverton Rd NE, Ste 
Salem, OR 97301

Adult MH Outpatient, ACT, PSRB, Supported 
Employment, Co-occurring, Intensive Services 
and Supports Adult Mental Health (marion.or.us)

Bridgeway Recovery Services 503.399.5597 797 Winter St, Salem, OR 97301 MH counseling for adults and youth; A&D also https://bridgewayrecovery.com

Catholic Community Services 503.390.2600 3737 Portland Rd NE, Salem, OR 
97301

MH counseling for adults and youth; also 
provides DD services https://ccswv.org

Center for Addiction & Counseling Services 503.584.1906 460 Lancaster Dr NE, Salem, OR 
97301 A&D also https://cacssalem.com

Children's Behavioral Health

Salem 503.588.5352 3867 Wolverine St NE Bldg F, 
Salem, OR 97305

Mental health services for individual ages 0 to 
25. www.co.marion.or.us/HLT/MH/Pages/cmh.aspx

Woodburn 503.981.5851 976 N Pacific Highway, Woodburn, 
OR 97071

Mental health services for individual ages 0 to 
25. www.co.marion.or.us/HLT/MH/Pages/cmh.aspx

The Compassionate Friends 503.743.3930 1115 Madison St NE, Salem, OR Grief support after the death of a child, 
grandchild, or sibling https://www.compassionatefriends.org

Connections 365 503.588.5647 4890 32nd Ave SE, Salem, OR 
97317

Counseling and case management for youth 
and families https://connections365.org

Inter-Cultural Center for Psychology 503.930.3607 401 Ratcliff Dr SE, Salem, OR 
97302 Individual, couple, family, and group therapy https://interculturalcenterforpsychology.webs.com/about-us

Marion County Peer Wellness 503.566.2991 Peer support for mental health and chronic 
medical challenges www.co.marion.or.us/HLT/CAPS/GroupServices/Pages/peer.aspx

New Perspectives Center 503.585.0351 565 Union St NE #105, Salem, OR 
97301

Individual/group/family/couples therapy for 
children, adolescents, adults, and seniors https://www.npcsalem.com

Northwest Human Services (West Salem Clinic) 503.378.7526 1233 Edgewater St NW, Salem, 
OR 97304 Individual, family, and group counseling. www.northwesthumanservices.org

The Oasis Center for Counseling & Wellness 971.304.7245 4305 River Rd N, Keizer, OR 
97303

Intensive outpatient program specializing in 
eating disorders https://oasiscenter.net

Options Counseling & Family Services

North Salem 503.390.5637 2645 Portland Road NE, Suite 120, 
Salem, OR 97301

Individual and group therapy for children, 
adolescents, adults, and families; parent 
education classes.

https://wp.options.org

South Salem 503.951.6280 1515 Liberty Street SE, Salem, OR 
97302

Individual and group therapy for children, 
adolescents, adults, and families; parent 
education classes.

https://wp.options.org

Woodburn 503-498-5476 1320 Meridian Ave, Woodburn
Individual and group therapy for children, 
adolescents, adults, and families; parent 
education classes.

https://wp.options.org

Oregon Family Support Network 503.363.8068 4275 Commercial St SE, Suite 180, 
Salem, OR 97302

Peer support for guardians of youth with 
mental health and/or behavioral problems. https://www.ofsn.org

Polk County Behavioral Health 503.623.9289 182 SW Academy Street Suite 
333, Dallas, OR 97338

Adult outpatient and intensive services. 
Psychiatric medication services https://www.co.polk.or.us/bh

Portland DBT Institute (Salem location) 503.231.7854 454 17th St NE, Salem, OR 97301 Adults only https://www.pdbti.org

Frequently Used Resources
Marion County Psychiatric Crisis Center
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Portland Therapy Center 503.422.9731 510 SW 3rd Ave Suite 200, 
Portland, OR 97204

Individual, family, psychiatry, group, child, 
relationship, and teen mental health services www.portlandtherapycenter.com

Providence Benedictine Hospice 503.845.2463 580 S Main St, Mt Angel, OR 
97362 Grief support, groups, and resources https;//oregon.providence.org

Psychology today Online find a therapist, counseling, therapy 
group website www.psychologytoday.com

PSU Community Counseling Clinic 503.725.4620 1900 SW 4th Ave, Portland, OR 
97201

Low cost counseling services by students. $15 
per session www.pdx.edu/education/clinic

Salem Free Clinic-Counseling 503-689-1585 1305 5th St NE, Salem, OR 97301 Counseling for individuals 18 years old + www.salemfreeclinics.org

Salem Pastoral Counseling Center 503.370.8050 2001 Commercial St SE, Suite 200, 
Salem, OR 97302

Individual, pre-marital, couples/marriage, 
child/adolescent, family, pastoral, and group 
counseling

https://salempastoralcounseling.org

Salem Psychiatric Associates 503.362.1999 821 Saginaw St S, Salem, OR 
97302

Counseling and psychiatric medications for 
adults https://salempsych.com

Shangri La 503.581.1732 x 360 4080 Reed Road SE #150, Salem, 
OR 97302

Counseling, case management, and 
medication management www.shangrilaoregon.org

The Trauma Academy 971.301.2061 565 Union St NE, Suite 205, 
Salem, OR 97301

Mental health, massage, and acupuncture for 
trauma survivors www.traumanw.com

Valley Mental Health 503.589.4046 670 Hawthorne Ave SE, Suite 150, 
Salem, OR 97301 Therapist/prescribers for children and adults www.valleymental.com

VIDA Integrative Medicine & Behavioral Health 503.399.1400 374 Owens St SE, Salem, OR 
97302 https://vidameanslife.com

Warm Line 1.800.698.2392 Peer support services; someone to talk to Oregon Warmline Hotline (communitycounselingsolutions.org)

Willamette Family Medical Center 503.585.6388 435 Lancaster Drive NE, Salem, 
OR 97301 Outpatient psychotherapy services https://wfmchealth.org

Willamette Valley Hospice 503.588.3600 1015 3rd St NW, Salem, OR 97304 Bereavement support to anyone who has 
faced recent death of a loved one https://www.wvh.org

Crisis Services
Agency/Name Number Address Description Website

Adult Protective Services 503.378.6327
500 Summer St. NE E-15 Salem 
OR 97301 24/7 hotline for reporting potential elder abuse State of Oregon: Adult Abuse - Adult Abuse Prevention, Investigations and Initiatives

Center for Hope & Safety 503.378.1572 605 Center St NE, Salem, OR 
Marion county advocacy and help with legal 
processes related to domestic violence www.hopeandsafety.org

Clackamas Women's Service-A Safe Place 503.654.2288
256 Warner Milne Rd, Oregon City, 
OR 97045

Clackamas county advocacy and help with 
legal processes related to domestic violence www.cwsor.org

HOAP 503.588.5840 694 Church St NE, Salem, OR 

Outreach/advocacy, case management, crisis 
intervention, peer support services, support 
groups, laundry, showers, lunches/meals, 
clothing, social outings/holiday activities www.northwesthumanservices.org/HOAP

Lighthouse 971.209.2751 Woodburn, OR 
Marion county advocacy and help with legal 
processes related to domestic violence https://www.lighthouseahc.org/

Los Ninos Cuentan 503.974.9882
256 Warner Milne Rd, Oregon City, 
OR 97045

Support for Latino families impacted by 
domestic and sexual violence www.losninoscuentan.org

National Hotline 1.800.799.SAFE (7233) Domestic Abuse Hotline

National Suicide Prevention Hotline 1.800.273.8255 National suicide hotline. Avail 24/7 Lifeline Chat : Lifeline (suicidepreventionlifeline.org)

NWHS Crisis & Info Hotline, 1-800-560-5535 or 503.581.5535 24/7 crisis hotline. Information for referrals. 
Potential for emergency assistance. www.northwesthumanservices.org

Report Child Abuse 503.378.6704
500 Summer St. NE E-15 Salem 
OR 97301 24/7 hotline for reporting potential child abuse State of Oregon: Child Safety - How to Report Child Abuse

Sable House, Domestic Violence (Dallas) 503.623.4033
289 E Ellendale Ave, Dallas, OR 
97338

Polk county advocacy and help with legal 
processes associated with domestic violence www.sablehouse.org

Woodburn PCC 503.981.5851 976 N. Pacific Hwy, Woodburn, OR Open daily 1pm-7pm Crisis Services www.co.marion.or.us/HLT/MH/Pages/Woodburn-Crisis-Services.aspx
Medical Clinics

Agency/Name Number Address Description Website

Guadalupe Clinic, Cash Only $25-$30 vst 503.364.5818 1495 Liberty St NE, Salem, OR 
pediatrics, preventive, family, gynecology, 
laboratory www.clinicavirgendeguadalupe.com

NWHS West Salem Clinic 503.378.7526
190 Kingwood Ave NW, Salem, 
OR medical, mental health, dental www.northwesthumanservices.org

Planned Parenthood 888.875.7820
3825 Wolverine St NE, Salem, OR 
97305

provides sex education, and healthcare with or 
without insurance www.plannedparenthood.org

Salem Clinic (2020 Capitol St.) 503.399.2424 2020 Capitol St NE, Salem, OR Medical care https://salemclinic.org/

Salem Urgent Care 503.561.5554
1002 Bellevue St SE, Salem, OR 
97301

offers same-day care for illnesses and 
inujuries https://www.salemhealth.org/services/primary-care/urgent-care

Willamette Family Medical Center 503.585.6388
435 Lancaster Drive NE, Salem, 
OR 97301 Medical care-family, women's; behavioral care https://wfmchealth.org/ 

Health 
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Agency/Name Number Address Description Website

Birthright 503.648.6766
232 NE Lincoln Suite F, Hillsboro, 
OR 97124

Counceling services for women who are facing 
or considering childbirth. Home - Birthright (birthrightoregon.org)

Lions Club-eye glasses 971.270.0203 PO Box 3515 Salem, OR 97302

Assistance with eye exams and glasses; leave 
a detailed message with your name and 
address and they will forward the request to 
the Lions Club that covers your community

Mesican Consulate 503.274.1442 x342
1305 SW 12 Ave, Portland, OR 
97201

healthcare resources for undocumented 
people onsulmex.sre.gob.mx/portland

Marion Polk Medical Society 541.242.2805 P.O. Box 246, Salem, OR 97308

     
physician assistants & nurse practitioners in 
Marion & Polk counties at no cost. Marion-Polk County Medical Society - Home (mpmedsociety.org)

Marion Co. Health Dept. 503.588.5342
3180 Center St NE, Salem, OR 
97301

Public Health: Communicable Disease, Early 
Childhood Nursing, HIV/AIDS, Immunizations, 
Reproductive Health, WIC, Sexually 
Transmitted Infections www.co.marion.or.us/HLT

Marion Co. Health Dept.-Pregnancy 503.588.5355
3180 Center St NE, Ste 1106 
Salem, OR 97301

Proof of pregnancy and early pregnancy 
screening, Help with getting medical insurance 
fast, support, assistance with connection to 
doctor/provider for ongoing care www.co.marion.or.us/HLT/PH/mcrhp/Pages/healthypregnancies.aspx

OHP Application 1.800.359.9517
500 Summer Street NE, E-20 
Salem, OR 97301 Apply for medicaid insurance Oregon Health Authority : Apply for OHP : Oregon Health Plan : State of Oregon

Pregnancy Care Center 503.266.2673 158 SW 2nd Ave, Canby, OR education, maternity, infant supplies &more www.pccnwv.org

Project Access NOW 503.545.6553
Medical assistance & prescription helpfor low-
income uninsured www.projectaccessnow.org/programs/

Salem Veteran Clinic 503.721.1499
1750 McGilchrist St SE, Ste 130, 
Salem, OR 97302

primary care, mental health, services physical 
therapy, enrollment M-F 9-4pm, Laboratory 
services Salem VA Clinic - VA Portland Health Care System

Willamette Valley Hospice 503.588.3600 1015 3rd St NW, Salem, OR 97304
hospice, palliative care, grief services, music 
therapy, pet peace of mind Willamette Valley Hospice | Hospice in Salem, Oregon (wvh.org)

Youth Services
Agency/Name Number Address Description Website

Job Corps 800.733.5627

Jobs Sorps is the largest free residential 
education and job trainin program ffor young 
adults ages 16-24 www.jobcorps.gov

NWHS HOST Youth & Family 503.588.5825
1143 Liberty St NE, Salem, OR 
97301

shelter, breakfasts/lunch, showers, laundry, 
casemanagement, resource and engagement 
center www.northwesthumanservices.org/HOST

Senior Services
Agency/Name Number Address Description Website

ADRC-Aging & disability Resource Center 855.673.2372
Local information and services for seniors and 
people with disabilities https://www.adrcoforegon.org/consumersite/index.php

Creating Opportunities 503.559.0424 432 17th St NE, Salem, OR 97301
support & resources for children & adults with 
disabilities https://www.creatingops.org/

Shangri-La 503.581.1732
4080 Reed Rd SE #150, 
Salem,OR

multiple services for mental health or cognitive 
challenges Human services | Shangri-La (shangrilaoregon.org)

Meals on Wheels 503.364.2856
685 Marion St NE, Salem, OR 
97301 provides delievered meals for seniors www.mealsonwheelsamerica.org

NW Senior & Disability Services 503.304.3400
3410 Cherry Ave NE, Ste 200, 
Salem

Services for seniors and individuals with 
disabilitites; information and referral www.nwsds.org

Marion County Peer Wellness 503.566.2991 Peer support for mental health and chronic 
medical challenges www.co.marion.or.us/HLT/CAPS/GroupServices/Pages/peer.aspx

Nursing Home Ombudsman 503.378.6533
3855 Wolverine St NE, Ste 6, 
Salem, OR 97305

investigates complainst made by individuals 
against abuses within a nursing home setting

Center 50+ 503.588.6303 2615 Portland Rd, Salem
Games, Clubs, Fitness, Meals, Library, 
Workshops www.cityosalem.net/CENTER50

South Salem Senior Center 503.588.0748 6450 Fairway Ave SE, Salem, OR 
Games, Clubs, Fitness, Meals, Library, 
Workshops www.southsalemseniors.org

Senior Helpers 503.343.4491
2659 Commerical St SE, Ste 270, 
Salem, OR 97302 Caregiving services www.seniorhelpers.com/or/salem/

Services for Persons w/ Disabilities
Agency/Name Number Address Description Website

NW Senior & Disability Services 503.304.3400
3410 Cherry Ave NE, Ste 200, 
Salem

Services for seniors and individuals with 
disabilitites; information and referral www.nwsds.org

The Arc Oregon 503.581.2726
2405 Front St NE, Ste 120, Salem, 
OR 97301

promoting and defending human rights of 
people with intellectual and developmental 
disabilities https://thearcoregon.org

Brain Injury Assn. Of OR. 1.800.544.5243
services and supports for survivors, familiies, 
and professionals impacted by brain injury www.biaoregon.org

Marion County Peer Wellness 503.566.2991 Peer support for mental health and chronic 
medical challenges www.co.marion.or.us/HLT/CAPS/GroupServices/Pages/peer.aspx
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Marion County DD Services 503.588.5288
3180 Center St NE, Salem, OR 
97301

provides services to individuals with 
developmental disabilities www.co.marion.or.us/HLT/DD/Pages/default.aspx

Mid-Valley Children's Therapy Ctr. 541.812.5111 734 Elm St SW Albany, Or 97321
Medical and behavioral health servies for 
minors. www.samhealth.org

NAMI-OAMI 1.800.343.6264
625 NE Galloway St, McMinnville 
OR 97128

Dual Diagnosis community support groups and 
resources www.nami.org

NWHS Connection 503.588.5833
1520 Plaza st NW Salem, OR 
97304 Resource for hearinig impaired www.northwesthumanservices.org

Oregon Telecommunications Relay Ser. 1.800.848.4442 Resource for hearinig impaired www.oregonrelay.com

Shangri La 503.581.1732
4080 Reed Road SE #150, Salem 
OR 97302

Services for individuals and familes with 
disabilities. www.shangrilaoregon.org

Technology Access for Life Needs 503.361.1201
3070 Lancaster Drive NE, Salem 

OR 97301

Resource for helping people with disabilities 
get access to technology to help with everyday 
life. www.icdri.org

Voc. Rehab Services 503.945.5880
500 Summer St NE E-87, Salem 
OR 97310

Assists individuals with disabilities get and 
keep a job. www.oregon.gov/dhs/employment/VR

Services to Children and Families 503.945.1073
500 Summer St NE E02, Salem 
OR 97310

Supports to families with children with 
develepmental disabilities. www.oregon.gov/dhs/seniors-disabilites/dd/pages/children-supports

Veteran's Services/Assistance
Agency/Name Number Address Description Website

Salem Veteran's Center 503.362.9911
2645 Portland Road NE, Suite 250 
Salem, OR 97301

Resources for military veterans and their 
families. www.va.gov/directory/guide/facility.asp?ID=600

Salem Community Based OP Clinic 503.721.1499
1750 McGilchrist Street SE Suite 
130 Salem, OR 97302

Outpatient medical services for military 
veterans and their families. www.portland.va.gov/locations/salem.asp

Hospitals
Agency/Name Number Address Description Website

Kaiser (Salem Offices)  North (800) 813-2000
2400 Lancaster Dr NE, Salem, OR 
97305 Full service non-emergancy medical care https://healthy.kaiserpermanente.or/oregon-washington/facilities/north-lancaster

   South (503) 813-2000
5125 Skyline Rd S, Salem, OR 
97306 Full service non-emergancy medical care https://healthy.kaiserpermanente.or/oregon-washington/facilities/skyline

Legacy (503) 873-1500
342 Farview St, Silverton, Or 
97381 Non profit regional hospital www.legacyhealth.org/doctors-and-locations/hospitals/legacy-silverton-medical

Newberg Hospital (503) 537-1555
1001 Prividence Dr, Newberg OR 
97132 Certifed medical hospital https://oregon.providence.org

                 ER (503) 537-1785
1002 Prividence Dr, Newberg OR 
97132 Direct number to emergancy room https://oregon.providence.org

OHSU Psy. Support   (503) 494-6176

3245 Southwest Pavilion Loop, SW 
Sam Jackson Park Rd Hall 6th 
Floor, Portland, OR 97239

Expert consultation, evaluation, and treatment 
for a wide variety of mental health conditions www.ohsu.edu/brain-institute

OSH (Oregon State Hospital) (503) 945-2800
2600 Center St NE, Salem, OR 
97301 Psychiatric treatment center for adults www.oregon.gov/oha/osh

               Medical Records (503) 945-2976
2601 Center St NE, Salem, OR 
97301 Contact for medical records www.oregon.gov/oha/osh

Fax     (503) 945-2807
2602 Center St NE, Salem, OR 
97301 Fax machine number www.oregon.gov/oha/osh

Salem Memorial (503) 561-5200 890 Oak St SE Salem, OR 97301 Certifed medical hospital www.salemhealth.org
               Charge Nurse (503) 561-7400 891 Oak St SE Salem, OR 97301 Direct number to charge nurse www.salemhealth.org
                ER (back) (503) 561-5720 892 Oak St SE Salem, OR 97301 Direct number to er back www.salemhealth.org
                ER (triage) (503) 561-5373 893 Oak St SE Salem, OR 97301 Direct number to er triage www.salemhealth.org
                Security (503) 561-5300 894 Oak St SE Salem, OR 97301 Direct number to security www.salemhealth.org
                Urgent Care (503) 561-5554 895 Oak St SE Salem, OR 97301 Direct number to urgent care www.salemhealth.org

Santiam (Stayton) (503) 855.6901
1401 N. 10th AVE Stayton, OR 
97383 Certifed medical hospital www.santiamhospital.org

Veteran’s        Roseburg (541) 440-1000
913 NW Garden Valley Blvd, 
Roseburg, OR 97471

Medical services for military veterans and their 
families. www.roseburg.va.gov

                       Portland     (503) 220-8262
3710 SW US Veterans Hospital 
Rd, Portland, OR 97239

Medical services for military veterans and their 
families. www.portland.va.gov 

Willamette Valley Hosp. (McMin.) (503) 472-6131
2700 SE Stratus Ave, McMinnville, 
OR 97028 Certifed medical hospital https://willamettevalleymedical.com

Detox
Agency/Name Number Address Description Website

Bridgeway Detox 503.363.2021 3325 Harold Dr. NE, Salem, OR Medically managed withdrawal; accepts OHP https://bridgewayrecovery.com
Willamette Family (541) 762.4575 Eugene, OR Medically managed withdrawal; accepts OHP www.wfts.org
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Hooper Detox 503.238.2067 Portland, OR Medically managed withdrawal; accepts OHP https://centalcityconcern.org/recovery
CODA, Inc. 503.239.8400 Portland, OR Medically managed withdrawal; accepts OHP https://codainc.org

Addiction Treatment
Agency/Name Number Address Description Website

Addiction Treatment Services 503.588.5358

Salem: 2045 Silverton Rd NE, Ste 
A
Salem, OR 97301                  
Woodburn: 976 N. Pacific Highway 
Woodburn, OR 97071

AD outpatient treatment, Adolescent 
outpatient, Medication Assisted Treatment, Her 
Place, SOAR, DUII treatment, Law 
Enforcement Assisted Diversion (LEAD) Alcohol and Drug Services (marion.or.us)

Alcoholic Anonymous 503.399.0599 Alcoholics supporting other alcoholics www.aa-salem.com
Celebrate Recovery Christ-centered 12-step program www.celebraterecovery.com
A & D Helpline 1.800.621.1646 Free substance abuse helpine

Bridgeway I Out patient Dual Diagnosis 503.363.2021 3325 Harold Dr. NE, Salem, OR

OP, Residential, and Detox services for AD 
and Gambling Addiction for adults; AD 
treatment for youth https://bridgewayrecovery.com

Linn Co. residents only, A&D Outpatient  541.967.3819
445 SW 3rd Ave, Albany, OR 
97321

Full range of evaluation and treatment 
services to county residents www.linncountyhealth.org/mh

Marion Co. Addiction Treatment Services 503.588.5358 
2045 Silverton Rd NE, Suite a, 
Salem, OR 97301

OP AD treatment, Medically Assisted 
Treatment Services for Adults www.co.marion.or.us/hlt/pages/AandD.aspx

Pacific Ridge 503.506.0101
1587 Pacific Ridge Ln SE, 
Jefferson, OR 97352 Residential treatment for private insurance www.alcoholismtreatment.com

Milestones Family Recovery (Corvallis) OP 541.753.2230
306 SW 8th St, Corvallis, OR 
97333

OP, Residential services for AD ; AD treatment 
for youth www.milestonerecovery.com

Serenity Lane       Salem 503.588.2804 
960 Liberty St SE, Salem, OR 
97302

Outpatient addiction and substance abuse 
services https://serenitylane.org/location/salem-or

                                Albany 541.928.9681
1050 Price Rd SE, Albany, OR 
97322

Outpatient addiction and substance abuse 
services https://serenitylane.org/location/albany-or

Tillamook Family Counseling 503.842.8201
906 Main Ave, Tillamook, OR 
97141

Comprehensive behavioral health services 
provider serving youth, adults, and their 
families across Tillamook County www.tfcc.org

Yamhill Co. Chem Dependency 503.434.7527
627 NE Evans Street McMinnville, 
OR 97128

Outpatient addiction and substance abuse 
services https://hhs.co.yamhill.or.us/chemicaldependency

Financial & Household Resources
Agency/Name Number Address Description Website

Adult & Family Services 503.378.6327 1660 Oak St SE #100, Salem OR 
97302

SNAP benefits
www.oregon.gov/dhs/pages/index.aspx

NWHS Crisis & Info Hotline 503.581.5535
24/7 crisis hotline. Information for referrals. 
Potential for emergency assistance-such as 
prescription, transportation, utilties.

www.northwesthumanservices.org

Energy Assistance (503) 588-9016 1850 45th Ave NE, Salem, OR 
97305

Services to help low income individuals pay 
utility bills. https://mwvcaa.org

Helping Hands (503) 364-9936 1755 13th St SE, Salem, OR 
97302

household items, clothing
https://helpinghands-salem.org

Marion-Polk Legal Aid (503) 581-5265 105 High St SE, Salem, OR 97301 Legal aid services. Advice and representation 
for low income citizens https://oregonlawhelp.org

The Salvation Army (503) 585-6688 1977 Front St NE, Salem, OR 
97301

   Prescriptions; transportation; utilities; 
household items; furniture https://salem.kroccenter.org/kroc-salem

Union Gospel Mission (503) 362-3983 345 Commercial St NE, Salem OR 
97301

household items
https://ugmsalem.org

Love Inc of North Marion County 971.983.5683 970 N. Cascade Dr, Ste 100, 
Woodburn, OR 97071

Open T/W/F 11am-2pm; serving Aurora, 
Brooks, Butteville, Donald, Gervais, Hubbard, 
Mt Angel, Silverton, or Woodburn; Services: 
Resource referrals, free community dinner, 
pastoral care/mentoring, vouchers for 
bus/shower/laundry, financial assistance 
(utilities/rent), baby furniture, furniture, 
bed/bath/kitchen products, home/personal 
care, diapers, clothes/shoes, dental van 
(extractions and fillings only)

Love INC of North Marion County (loveincnmc.org)

 Transportation
Agency/Name Number Address Description Website

Greyhound (503) 362-2428
500 13th Street SE, Salem, OR 
97301 Salem Bus Station www.greyhound.com/en-us/bus-station-790933

Yellow Cab (503) 362-2411
2425 Fisher Rd NE, Salem, OR 
97305 Taxi service www.willamettevalleyyellowcab.com

Clothing
Agency/Name Number Address Description Website

Helping Hands (503) 364-9936 1755 13th St SE, Salem, OR 97302 Closed Fridays and Sundays; open other days 
from 9am-noon https://helpinghands-salem.org/
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Love Inc of North Marion County 971.983.5683 970 N. Cascade Dr, Ste 100, 
Woodburn, OR 97071

Open T/W/F 11am-2pm; serving Aurora, 
Brooks, Butteville, Donald, Gervais, Hubbard, 
Mt Angel, Silverton, or Woodburn; Services: 
Resource referrals, free community dinner, 
pastoral care/mentoring, vouchers for 
bus/shower/laundry, financial assistance 
(utilities/rent), baby furniture, furniture, 
bed/bath/kitchen products, home/personal 
care, diapers, clothes/shoes, dental van 
(extractions and fillings only)

Love INC of North Marion County (loveincnmc.org)

Shelters, Housing, Homeless Resources
Agency/Name Number Address Description Website

Arches 503 399-9080 615 Commercial St NE, Salem, OR 

Day center open 830am-3pm M/T/W/F, 830-
noon Th; services include: mail, laundry at 
9am-11am, day center, housing assessments, 
case management, showers from 9am-230pm 
by first come-first served or same day appts

HOAP (503) 588-5827
694 Church St NE, Salem, OR 
97301

Day center open M-F 9am-5pm; Outreach and 
advocacy for the homeless; Services: mail, 
laundry, showers, day center, case 
management www.northwesthumanservices.org

ROCC (503) 393-4273 2555 Silverton Rd NE, Salem, OR

Day center open everyday from noon-6pm; 
Services: Computers, peer mentoring, 
groups/classes, movies and other events

Church at the Park 2410 Turner Rd S, Salem, OR Day center; Services: mail, food, laundry https://www.church-at-the-park.org/

Love Inc of North Marion County 971.983.5683 970 N. Cascade Dr, Ste 100, 
Woodburn, OR 97071

Open T/W/F 11am-2pm; serving Aurora, 
Brooks, Butteville, Donald, Gervais, Hubbard, 
Mt Angel, Silverton, or Woodburn; Services: 
Resource referrals, free community dinner, 
pastoral care/mentoring, vouchers for 
bus/shower/laundry, financial assistance 
(utilities/rent), baby furniture, furniture, 
bed/bath/kitchen products, home/personal 
care, diapers, clothes/shoes, dental van 
(extractions and fillings only)

Love INC of North Marion County (loveincnmc.org)

HOST   (youth) (503) 588-5825
1143 Liberty St NE, Salem, OR 
97301

Offers shelter and support services for 
runaways and at risk youths. www.northwesthumanservices.org

Simonka Place  Women & Children (503) 362-7487
5120 River Rd N, Keizer, OR 
97303

Simonka Place provides shelter, supportive 
services, employment assistance, learning 
centers and transitional services 
for women and children in need. https://ugmsalem.org/services/simonka-place-for-women-children

Union Gospel Mission-Men only (503) 362-3983

777 Commercial St N, Salem, OR Salem area men only homeless shelter; also 
provides a 24/7 restroom, 3 meals a day, and 
showers avail for men and women during the 
day https://ugmsalem.org

Salvation Army
(503) 798-4870;                              
(503) 585-6688

1901 Front St NE, Salem, OR Co-Ed shelter; drug/alcohol testing required 
and must be clean and sober-positive for 
marijuana is ok; also do a background check-
no burglaryies, sex offenses, or arson; accepts 
dogs

SOS shelter 971.375.7491 1787 State St, Salem, OR

Women's shelter; allows children and 
significant others based on space; allows pets; 
show up at 7pm www.sos-shelter.org

Safe Sleep United 

(541) 905-4218      
(11am-midnight)                        

(503) 816-3409 (midnight-
11am) 1910 Front St, Salem, OR

Women only, night time from 6pm-730am 
shelte; will allow dogs as they have a crate 
policy

Pallet Shelter Village 2640 Portland Rd NE, Salem, OR

Small shed shelters with locking doors and two 
beds; capcity is 40 people plus some safe 
parking spaces; day center avail for guests; to 
be on wait list for shelter and for the safe 
parking space fill out the following form: 
https://docs.google.com/forms/d/e/1FAlpQLSc
e0dEO-zvwtl1yUkBdTKPZTzZSM8TaaILM8-
1fcJyhst2nTw/viewform

Well Grace House (971) 600-3627
1243 Peace St SE, Salem OR 
97302 Women's shelter, faith-based https://watwgracehouse.org

Marion Co. Housing (503) 798-4170
2645 Portland Rd NE, Salem, OR 
97301

Marion County Housing Authority provides 
assistance to persons of low to very low 
income who are seeking housing www.co.marion.or.us/HA
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Polk County Housing (503) 623-8387
204 SW Walnut Ave, Dallas, OR 
97338

Polk County Housing Authority provides 
assistance to persons of low to very low 
income who are seeking housing www.wvpha.org

Salem Housing Authority (503) 588-6389
360 Church St SE, Salem, OR 
97301

Salem Housing Authority's Section 8 program 
offers rental payment assistance to clients in 
the City of Salem and City of Keizer. www.salemhousingor.com

 Room & Boards
Group Homes

Carroll’s (503) 399-0189 293 14th St SE Salem, OR 97301 Full-Service Assisted Living Community www.carrollhospitalgroup.com

Royvonne (female only) (503) 362-2605
1240 Royvonne Ave SE, Salem, 
OR 97302

Female only. Full-Service Assisted Living 
Community

Legal Assistance
Agency/Name Number Address Description Website

Legal Aid Service - Salem (503) 581-5265
105 High St SE, Salem, OR 97301 Legal aid services. Advice and representation 

for low income citizens https://oregonlawhelp.org

Neighbor to Neighbor Mediation (503)585-0651
945 Columbia St NE, Salem OR 
97301 Accredited. Mediation Services in Salem, OR https://n2nmediation.org

Victim Offender Reconciliation (Polk) (503)623-3111
320 SE Fir Villa Rd, Dallas, OR 
97338

Victim- offender mediation brings crime victims 
and offenders together to reach agreements 
for restitution and community healing. www.vorpcms.org

Police non-emergency
Agency/Name Number Address Description Website

Aumsville (503) 749-2188 597 Main St, Aumsville, OR 97325 Non-Emergency Number www.aumsville.us/police

Dallas (503) 623-2338 187 SE Court St, Dallas, OR 97338 Non-Emergency Number www.ci.dallas.or.us/123/Police

Independence (503) 838-1214
555 S Main St, Independence, OR 
97351 Non-Emergency Number www.ci.independence.or.us/police

Keizer (503) 390-3713
930 Chemawa Rd NE, Keizer, OR 
97303 Non-Emergency Number www.keizer.org/police

Marion Co Sheriff (503) 588-6123 100 High St NE, Salem, OR 97301 Non-Emergency Number www.co.marion.or.us/SO 

Monmouth (503) 838-1109
450 Pacific Hwy W, Monmouth, OR 
97361 Non-Emergency Number www.ci.monmouth.or.us

Mount Angel (503) 845-9294
 5 N Garfield St, Mt Angel, OR 
97362 Non-Emergency Number www.ci.mt-angel.or.us

OR State PD (503) 378-3720
3565 Trelstad Ave SE, Salem, OR 
97317 Non-Emergency Number www.oregon.gov/osp/Pages/index.aspx

Salem PD (503) 588-6123
555 Liberty St SE, Salem, OR 
97301 Non-Emergency Number www.cityofsalem.net/police

Silverton (503) 873-5326
306 S Water St, Silverton, OR 
97381 Non-Emergency Number www.silverton.or.us

Stayton (503) 769-3421 386 N 3rd Ave, Stayton, OR 97383 Non-Emergency Number www.staytonoregon.gov/page/police_home

Turner (503) 743-2588
5255 Chicago St, Turner, OR 
97392 Non-Emergency Number www.cityofturner.org/police

Woodburn (503) 982-2345
060 Mt Hood Ave, Woodburn, OR 
97071 Non-Emergency Number www.woodburn-or.gov/police

Yamhill (503) 843-2431 205 S Maple St, Yamhill, OR 97148 Non-Emergency Number https://cityofyamhill.org
Corrections
Agency/Name Number Address Description Website

Marion Co. (503) 581-1183 
4000 Aumsville Hwy SE, Salem, 
OR 97317 Non-Emergency Number www.co.marion.or.us/SO/Institutions

                Jail (503) 588-8595
4001 Aumsville Hwy SE, Salem, 
OR 97317 Non-Emergency Number www.co.marion.or.us/SO/Institutions

                Juvenile (503) 588-5321
4002 Aumsville Hwy SE, Salem, 
OR 97317 Non-Emergency Number www.co.marion.or.us/SO/Institutions

                Parole (503) 585-4910
4003 Aumsville Hwy SE, Salem, 
OR 97317 Non-Emergency Number www.co.marion.or.us/SO/Institutions

                Records (503) 588-5071
4004 Aumsville Hwy SE, Salem, 
OR 97317 Non-Emergency Number www.co.marion.or.us/SO/Institutions

                Warrants (503) 588-5106
4005 Aumsville Hwy SE, Salem, 
OR 97317 Non-Emergency Number www.co.marion.or.us/SO/Institutions

                Work Release (503) 588-8533
4006 Aumsville Hwy SE, Salem, 
OR 97317 Non-Emergency Number www.co.marion.or.us/SO/Institutions

Polk Co. Jail (503) 623-9254
884 SE Jefferson St, Dallas, OR 
97338 Non-Emergency Number www.co.or.polk.or.us/sheriff/jail/jail-division
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