
ROUTINE REQUESTS

% IN COMPLIANCE MAY 06 JUNE 06 JULY 06 AUG 06 SEPT 06 OCT 06 NOV 06 DEC 06 JAN 07 FEB 07 MAR 07 APR 07 AVERAGE

AGENCY 1 96% 93% 95% 95% 93% 96% 87% 70% 89% 94% 97% 95% 92%

AGENCY 2 100% 100% 100% 94% 100% 100% 100% 100% 94% 100% 100% 100% 99%

AGENCY 3 95% 100% 100% 97% 100% 100% 100% 100% 100% 94% 100% 100% 99%

AGENCY 4 100% 100% 100% 100% 100% 60% 100% 100% 100% 100% 100% 100% 97%

AGENCY 5 100% 100% 100% 100% 100% 100% 100% 98% 100% 100% 100% 100% 100%

AGENCY 6 100% 78% 93% 88% 100% 100% 100% 100% 100% 100% 100% 100% 97%

AGENCY 7 50% 71% 100% 96% 94% 100% 100% 100% 91% 94% 100% 100% 91%

AGENCY 8 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

SUB-REGION: 93% 93% 99% 96% 98% 95% 98% 96% 97% 98% 100% 99% 97%

3-Month Average: 99%

# OF REQUESTS MAY 06 JUNE 06 JULY 06 AUG 06 SEPT 06 OCT 06 NOV 06 DEC 06 JAN 07 FEB 07 MAR 07 APR 07 AVERAGE

AGENCY 1 67 81 81 108 59 81 63 33 62 52 66 64 68

AGENCY 2 34 21 38 36 26 29 31 15 50 19 18 27 29

AGENCY 3 43 67 71 39 62 70 37 42 45 31 33 33 48

AGENCY 4 2 1 4 1 0 5 6 0 0 0 1 0 2

AGENCY 5 24 38 23 25 33 37 39 54 54 47 76 45 41

AGENCY 6 16 9 15 16 13 16 14 12 17 13 20 11 14

AGENCY 7 6 7 7 26 17 19 7 14 23 20 23 18 16

AGENCY 8 47 41 33 44 52 47 40 30 49 51 55 46 45

SUB-REGION: 239 265 272 295 262 304 237 200 300 233 292 244 262
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URGENT REQUESTS

MAY 06 JUNE 06 JULY 06 AUG 06 SEPT 06 OCT 06 NOV 06 DEC 06 JAN 07 FEB 07 MAR 07 APR 07 AVERAGE

100% 67% 100% 100% 100% 0% 100% 100% 100% 100% 67% 100% 86%

MAY 06 JUNE 06 JULY 06 AUG 06 SEPT 06 OCT 06 NOV 06 DEC 06 JAN 07 FEB 07 MAR 07 APR 07 AVERAGE

4 1 3 3 0 1 0 1 3 6 3 1 2
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EMERGENT REQUESTS

MAR 06 APR 06 MAY 06 JUNE 06 JULY 06 AUG 06 SEPT 06 OCT 06 NOV 06 DEC 06 MAR 07 APR 07 AVERAGE

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

MAY 06 JUNE 06 JULY 06 AUG 06 SEPT 06 OCT 06 NOV 06 DEC 06 JAN 07 FEB 07 MAR 07 APR 07 AVERAGE

293 265 353 346 243 339 356 238 305 153 142 338 281

WAIT LIST REQUESTS

WAIT LISTS MAY 06 JUNE 06 JULY 06 AUG 06 SEPT 06 OCT 06 NOV 06 DEC 06 JAN 07 FEB 07 MAR 07 APR 07 AVERAGE

AGENCY 1 0 0 0 0 0 0 0 0 0 0 0 0 0

AGENCY 2 0 0 0 0 0 0 0 0 0 0 0 0 0

AGENCY 3 1 5 4 3 1 7 3 4 2 1 2 1 3

AGENCY 4 0 0 0 0 0 0 0 0 0 0 0 0 0

AGENCY 5 0 0 0 0 0 0 0 0 0 0 0 0 0

AGENCY 6 0 0 0 0 1 0 0 0 0 1 1 0 0

AGENCY 7 1 3 0 1 2 1 3 1 1 3 7 4 2

TOTAL 2 8 4 4 4 8 6 5 3 5 10 5 5
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