
GLOSSARY OF TERMS

Acronym/Term Description

ABH Adult Behavioral Health, an office within the Marion County Health Department 

that provides services to adults 18 years and older suffering from persistent 

and severe mental illness.
ACE Adverse Childhood Experiences

AMH Addictions and Mental Health Division, the division of the Department of 

Human Services that is responsible for delivering adult and children’s mental 

health and addiction services. Mental health services are delivered locally 

through community mental health departments and organizations, as well as 

through state-operated psychiatric hospitals in Salem, Portland and Pendleton. 

The division is also responsible for delivering addiction prevention and 

treatment services in the areas of alcohol, tobacco, other drugs and problem 

gambling.
CA Crisis Associate

Capitation The payment model based upon prospective payment for services, irrespective 

of the actual amount of services provided, generally calculated on a per 

Oregon Health Plan Member per month basis.
CAPS Community and Provider Services, the Marion County office that manages the 

IDS system and indigent alcohol and drug dollars for Marion County.

CASII Child and Adolescent Serverity Intensity Instrument, an assessment tool to 

determine need of service for a child or adolescent (6 – 18 years of age), 

developed by the American Academy of Child and Adolescent Psychiatry.
CBH Child Behavioral Health, an office within the Marion County Health Department 

that provides a full range of out-patient mental health services available to 

Medicaid eligible clients ages 0-18 and their families. 
CCC Child Care Coordinator, the CAPS position responsible for connecting 

children/adolescents to outpatient treatment with an IDS Provider.  For more 

information, please see section II(6). 
CCP Consumer Care Partnerships, an organization designed to provide peer-based 

outreach and support for people struggling with mainstream treatment 

modalities, recurrent crises and social isolation.  
CMHP Community Mental Health Program

COD Co-Occurring Disorder

CPMS Client Process Monitoring System, the State of Oregon processing system that 

tracks community-based treatment services for persons with mental illness, 

persons with developmental disabilities, and persons with substance abuse 

problems. For more information, please see section II(21).

DHS Department of Human Services, the State of Oregon department comprised of 

five divisions: Children, Adults and Families Division, Addictions and Mental 

Health Division, Public Health Division, Division of Medical Assistance 

Programs, and Seniors and People with Disabilities Division. 

DMAP Division of Medical Assistance Program, the division of the Department of 

Human Services that oversees the Oregon Health Plan.  The division also 

includes provisions for oversight, research and analysis to achieve the best use 

of health-care funding
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EAST Early Assessment and Support Team, an organization that works to identify 

young people who are experiencing psychosis and to provide the information 

and support they need to continue on their life path. For more information, 

please see section III(14).
Emergent An appointment requested in response to a member’s need for service that 

must be scheduled within 24 hours in order to assure the member’s safety.  

Emergent appointments primarily occur at the Psychiatric Crisis Center, but 

may also occur at any of the IDS agencies.  For more information, please see 

section II(2).
Encounter A process of recording services provided to OHP members.

FFS Fee-For-Service, the payment for reimbursable services retrospectively based 

upon agreed rates and the amount of service provided.

HIPAA Health Insurance Portability and Accountability Act, the Federal regulations 

establishing national standards for health care information. 

HRSA Health Resources and Services Administration, an agency of the U.S. 

Department of Health and Human Services, is the primary Federal agency for 

improving access to health care services for people who are uninsured, 

isolated or medically vulnerable.
IDS A system of care that is developed in Marion County to provide outpatient 

mental health services to Oregon Health Plan members through contracts with 

local providers.
IDS Provider Integrated Delivery System Provider, any agency who is contracted with 

Community and Provider Services to provide mental health services to Oregon 

Health Plan members.
LMHA Local Mental Health Authority, the county court or board of commissioners of 

one or more counties who choose to operate a CMHP; or, if the county 

declines to operate or contract for all or part of a CMHP, the board of directors 

of a public or private corporation which contracts with DHS to operate a CMHP 

for that county, as  defined in ORS 430.620.
LMP Licensed Medical Practitioner

Managed Care A term used to describe the process of managing treatment dollars.

MCHD Marion County Health Department

MCO Managed Care Organization

Medicaid Federal and state funded portion of the Medical Assistance Program 

established by Title XIX of the Social Security Act, as amended and 

administered in Oregon by the Department of Human Services.
Member A client who is eligible for Oregon Health Plan who may or may not be 

receiving mental health services.

MH Mental Health

MHO Mental Health Organization, a Prepaid Health Plan under contract with the 

Department of Human Services to provide Covered Services under the Oregon 

Health Plan Medicaid Demonstration Project and State Children’s Health 

Insurance Program.
MMIS Medicaid Management Information System, an online database that provides 

up-to-date Oregon Health Plan eligiblity information.
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MVBCN Mid-Valley Behavioral Care Network, a managed behavioral healthcare 

organization directed by a partnership of consumer-advocates and service 

providers who offer a continuum of mental health and chemical dependency 

services in Linn, Marion, Polk, Tillamook, and Yamhill Counties. 
MVIPA Mid-Valley Independent Physician's Assocation, an association that contracts 

with more than 10 insurance carriers, including commercial, Medicare, Oregon 

Health Plan, and workers' compenstation, representing more than 120,000 

covered lives. 
OAR Oregon Administrative Rules

OFSN Oregon Family Support Network, an organization developed to provide support 

to families by families who have children and adolescents with mental, 

emotional, and/or behavioral disorders.
OHP Oregon Health Plan, the State of Oregon’s health care reform effort consisting 

of a Medicaid Demonstration Project, State Children’s Health Insurance 

Program, an individual insurance program for persons excluded from health 

insurance coverage due to pre-existing health conditions, and a group 

insurance program for small businesses. 
OHP Member A client who is eligible for Oregon Health Plan who may or may not be 

receiving mental health services.

PCC Psychiatric Crisis Center, a center that provides crisis intervention services 

seven days a week, twenty four hours a day for residents of the Mid-Willamette 

Valley, particularly Marion, Polk and Yamhill counties.
PCP Primary Care Physician

PhTech Performan Health Technology, the current third party administrator

PMHNP Psychiatric Mental Health Nurse Practitioner 

QMHA Qualified Mental Health Associate

QMHP Qualified Mental Health Professional

Routine An appointment requested in response to a member’s need for service that can 

safely (with no risk to the member) be scheduled within 14 days of the 

member’s initial contact.  For more information, please see section II(2).
State State of Oregon

STAY Safe Treatment Alternatives for Youth, a program designed to treat youth ages 

five to seventeen who are experiencing acute psychiatric crisis. For more 

information, please see section III(12).
TOTAL Transitional Options and Treatment Alternatives, a crisis respite program 

available through Northwest Human Services. For more information, please 

see section III(13).
TPA Third Party Administrator, the organization that processes claims got the Mid-

Valley Independent Physician's Association and this is currently Performance 

Health Technology.
TSP Trauma Survivor Project, a program designed to assist the Mid-Valley 

Behavioral Care Network providers in the development and implementation of 

chemical dependency, mental health and peer delivered services that are 

respectful, sensitive and responsive to the needs of male and female survivors 

of severe psychological trauma that is often related to severe sexual abuse, 

physical abuse and/or emotional abuse or neglect. For more information, 

please see section III(16).
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Urgent An appointment requested in response to a member’s need for service that can 

safely (with no risk to the member) be scheduled within 48 hours of the 

member’s initial contact.  For more information, please see section II(2).
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