OUT OF CLINIC SERVICES

“Services provided outside of the provider’s usual office for the purpose of either increasing access, convenience or comfort for the Member or for
treatment needs.”

Therapist has primary office at main building. To increase access
to services for a certain population of clients he starts seeing some
of them at a different location, which is easier for them (clients) to
get to. Therapist is traveling back and forth to between locations
see clients. Therapist will have to have a lower caseload (less
billable hours) to be able to accomplish this. It is an Agency
building but not the primary counseling center.

Yes

Yes

Yes

Unknown

The Middle school in a rural location has called to offer a private
space to see children on-sight when the need arises. There are no
formal contracts between school or treatment program. Staff does|
not have set hours. There are no administrative supports attached
to the location. Intakes are centralized at the primary agency
office site.

Yes

Yes

Yes

Yes

Yes

Therapist is interested in getting a camper or RV and going to
rural Marion Co. to see some of her clients. She is thinking that it
would be easier to go to a central location - example the Stayton
library, park and have some of the clients come to her. She thinks
that she would be able to see more clients without the drive time
between homes and make better use of her and the client’s time.
There are a lot of clients that we lose to therapy because of
transportation issues between these areas and Salem and the
thought is that it would help them if they didn't have to drive all
the way into town. If clients really need to be seen at their home,
she would continue to see them there.

Yes

Yes

Yes

Yes

Yes

Primary Clinic location is across the street from the youth’s
shelter. A staff has been co-located at the shelter and sees client
there.

Unknown

Yes




