Cac quyeén lgi va trach nhiém cia toi

Chuong Trinh Danh Cho Phu Nit, Tré So Sinh va Tré Em (Woman, Infants, and Children, viét tat
la WIC) mang dén cac dé tai giao duc vé dinh dudng, hd tro cho con bu bang stra me, cac thong tin
gi61 thi€u va thuc pham b sung g1up quy vi manh khoe. Nhéan vién chuong trinh WIC s€ hoi thong
tin vé strc khoe va thoi quen dn udng ciia quy vi dé chung toi ¢6 thé thyuc hién chuong trinh WIC ¢
hiéu qua vé1 quy vi.
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Khi t6i duoc ghi danh vao chuong trinh WIC, t6i c6 QUYEN: Oregon lth
M DBuoc kinh trong khi lam viéc v6i nhan vién WIC va dugc lang nghe Avihority
nhitng nhu cau cua toi.

Nhirng d¢é tai gido dyc vé dinh dudng ma t6i quan tAm. c OREGON
Dich vu gi61 thi¢u dén cac dich vu strc khoe khac. '
Quyén riéng tu. Nhitng thong tin cia t6i dugc bao vé.
Thé tro cap dién tu (the eWIC) dé mua thuc pham dinh dudng s& bo sung cho ché d6 n udng cia
toi. Thuc pham cua chuong trinh WIC c6 nhiéu dinh dudng quan trong gitip t61 khde manh.
Tranh chap vé mot giao dich bang thé eWIC trong thoi han duoc hudng tro cp cua giao dich do.
Dich vu tdt, va ddi xir binh dang va cong bang tai phong kham va cira hang WIC.
Hay yéu cdu mot budi diéu tran cong binh néu t6i bat dong ¥ v6i quyét dinh cia chan y vién WIC
cua to1 bang cach lién lac voi:

Oregon WIC Program Dién thoai: 971-673-0040

PO Box 14015 TTY: 800-735-2900

Portland, OR 97206-4859 FAX: 971-673-0071
Nhing tiéu chuan dé hoi du diéu kién va tham gia vao Chuong Trinh WIC duoc ap dung dong déu véi
tat ca moi nguoi bat ké chung toc, mau da, nguén gdc qudc gia, tudi tac, tinh trang khuyét tat hodc gidi
tinh. Dé nop kh‘1eu nai v€ su ky thi hdy lién lac voi Qhuong Trinh WIC cia tiéu bang Oregon nhu
da dugc trinh bay & trén hodc tuan theo nhirng chi dan dudi day:
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Co quan nay 14 noi cung cip co hoi binh dang. Chiéu theo luat lién bang vé dan quyén va cac quy ché va chinh sach
vé dan quyen cua Bo Nong Nghlep Hoa Ky (USDA), to churc nay khong duoc phép phan biét doi xir vi Iy do sic toc,
mau da, qudc gia xuat than, glol tinh (bao gorn ca ban sic gidi tinh va xu hudng tinh dyc), tinh trang khuyét tat, tu01
hodc vigc tra thu hodc tra dia vi tung tham gia hoat dong dén quyen Thong tin chtrong trinh ¢6 thé dugc cung cap
bang cac ngon ngir khac khong phal 1 tiéng Anh. Nhiing nguoi khuyet tat can giao tiép bang cac phuong tién thay
thé khac dé c6 duge thong tin vé chuong trinh (chang han nhur chit n6i Braille, ban in kho 16n, bang 4m thanh, Ngon
Ngit My Ra Déu), can lién lac véi co quan Tiéu Bang hoac dia phuong phu trach, diéu hanh chuong tinh hodc Trung
Tam TARGET cua USDA tai sO (202) 720-2600 (tleng ndi va TTY) hodc lién lac v6i USDA qua Dich Vu Tlep Am
Lién Bang tai s0 (800) 877-8339. Bé nop khiéu nai vé phan biét d6i xir lién quan dén chuong trinh, Nguoi Khiéu Nai
can dlen Méu AD-3027, Mau Pon Khiéu Nai vé Phan Biét D6i Xir cia Chuong Trinh USDA, ¢6 thé lay trén mang
truc tuyen tai: https://www.fns.usda.gov/sites/default/files/resource-files/ad3027-vietnamese.pdf, tur bat ky véan phong
USDA nao, bang cach goi so (866)-632-9992, hoac viét thu giri cho USDA. Thu phai ghi tén, dia chi, s6 dién thoai
ctia ngudi khiéu nai, va phan md ta vé hanh dong bi cdo bugc 1a phan biét ddi xir, ghi day du chi tiét dé cho Phé Bo
Tru’ong phu trach Dan Quyén (ASCR) biét vé tinh chét ciing nhu ngay xay ra hanh dong bi cio budc 1a vi pham luat
vé dan quyén. Gui thu hodc mau AD-3027 da dién téi cho USDA qua:

(1) Thu: U.S. Department of Agriculture (2) fax: (833)256-1665 hoac (202) 690-7442; hodc
Office of the Assistant Secretary for Civil Rights (3) email: program.intake@usda.gov

1400 Independence Avenue, SW
Washington, D.C. 20250-9410;
Qua trang E:>
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Cac Trach nhiém cta Toi
V@i tu cach la ngusi tham gia vao Chuong trinh WIC, t6i sé:

M Pem theo ching tir nhan dang, chd & (dia chi), va tat ca thu nhap cua toan thé ho gia dinh ctuia
t6i mdi lan t6i duoc kiém tra véi WIC. (T6i khéng cin phai 1a mot cong dan My dé nhén cac
dich vu ctia Chuong trinh WIC.)

Mang chimng tir vé nhan dang dén tat ca nhimng budi hen véi WIC.

N6i cho nhan vién ctia WIC biét vé bét clr nhitng thay d6i nao vé thong tin ma t6i da cung cap.
Giir dung cac budi hen ciia toi hodc goi dién thoai cho phong kham WIC néu t6i khong thé
dén duge budi hen. Néu toi khong gitt duoc nhitng budi hen va nhan nhirng trg céip thuc
phém cho t6i, cac dich vu ctia WIC ¢6 thé s& bi cham tré hodc dinh chi.
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Tai xin trg cdp WIC vao cudi mdi giai doan chimg nhén.

Thong béo cho phong kham WIC biét néu 6i di chuyén dén mot khu vuc khac dé cac ho so
cua toi c6 thé dugc chuyén giao.

Chi mua thuc pham va sita tré em (formula) chinh xac véi sb luong ding tai nhitng ctra hang
dugc Chuong Trinh WIC Oregon cho phép.

Hay giir gin th¢ WIC dién tu can than va bao mat ma s6 PIN cua toi.

Goj dién thoai cho phong kham W‘IC, néu tdi co thic méc, khi toi khél}g théy cac loai tl‘mc
pham hodc sira cong thirc ma tdi can trong ctra hang hodc t61 nhan nhiéu hon mirc o1 can.
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Cac diéu lé cia chuong trinh WIC

Hay tuan theo nhiing diéu I& nay, néu khéng quy vi c6 thé bi loai ra khéi Chuong Trinh WIC:
P Hiy n6i su that vé tit ca nhitng thong tin quy vi cung cip cho WIC.

» Tai ctra hang, ding yéu cu nhiing loai thuc pham va sita tré em ma khong con san trén phan tro
cap con lai trén thé eWIC dién tur cia quy vi. Viéc doi hang hoac mua hang theo gia nhu hira hen
(rain check) khong dugc chap thuan.

P Khong bao gio ban hodc ¢ ging ban, trao dbi hodc cho khong thuc pham WIC, nhitng bom dung
de lay sitra do WIC cung cap, stra cho tré em hoac thé eWIC dién tr, tryc tuyén hodc bang bat ctr
nhiing phuong tién nao khac.

» Dung tra lai nhitng loai thuc pham hodc sita tré em cia WIC dé d6i lay tién mat,tin dung hoic
nhiing d6 vat khac.

» Quy vi khong thé ghi danh nhiéu hon mot chuong trinh WIC ciing mét lic.

P Khong bao gid dugc lam dung bang 101 noi, quiy ray, de doa hodc gy thuong tich vé thé chat cho
nhan vién cia WIC, cua ctra hang hodc cua chg ban nong pham.
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Néu quy vi can thong tin nay theo mét hinh thurc thay thé khac, vui long goi dién thoai dén
s0 971-673-0040.
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