
These instructions are only for Microsoft Edge.  
 
STEP 1: 
Open Edge 
Click the Three dots in the top right ➡Settings 
Then in the search type "Internet Explorer" 
Change "Allow sites to be reloaded in Internet Explorer mode" to Allow 
Close Settings 

 
 
STEP 2: 
Query SGI as you normally would and open the record 
Click the Three dots in the top right ➡Reload in Internet Explorer Mode 

 
Each time you open a record you have to click the three circles in the top right and reload in 
IE mode. I had to restart the computer in order to get the "Reload in IE mode" to function. 


